S
m Comm ty The mission of Community Health Care, Inc. is to provide the
communities we serve with excellence in patient-centered medical,
a_lth C dental, and behavioral health care that is COMPASSIONATE,
He are, AFFORDABLE, and ACCESSIBLE.

The Sliding Fee Discount Program allows us to reduce or “slide” the fees for you or your
family’s care at CHC. You may apply for the program to see if you qualify for a discount.

Eligibility is based on gross income and family size. If the income or family size changes, you
may re-verify at any time throughout the year.

HOW TO APPLY: Once you become a patient at CHC, a Patient Intake Professional will be available to
meet with you and help you enroll in the sliding fee program. Sliding fee discounts are generally effective
for one year. Once the discount expires, you will have to re-apply.

How much do | owe? Your cost will always be at least $25 for Medical, Dental, Behavioral Health, and
OB/GYN services. Excluded: Outside Lab orders, Pharmacy and Pre-Paid Dental visits. If you are unable
to pay your bill, please contact Account Services at 563-336-2071.

) Sliding Flat Fee Level Cost
P.ayment is expe.’cted at the B or “Nominal Fee” $25
time of your visit. The cost
includes in-house lab fees. ¢ 250
inc D $75
*Does not include Pharmacy E 5100
F Full Pay
FREQUENTLY ASKED QUESTIONS:
Can | apply for the discount even if | have Yes. The discount will be applied after any insurance
insurance? payments. This includes private insurance, Medicare,
and Medicaid.
Is CHC a free clinic? No. All patients are responsible for a portion of the
cost of their care and must pay their bill.
Who pays for the services that are discounted? Grants and donations are received to help offset costs.
Do | have to be a citizen to apply for the discount? No. Anyone can apply.
What if | have no income at all? You can still apply for the discount. A Patient Intake

Professional will be able to assist you. You will still be

charged the nominal fee for your visit. You can make

any amount of payment to keep your account current.
Is my income information confidential? Yes. All information collected from you is confidential.

Community Health Care, Inc. receives HHS funding and has Federal Public Health Service (PHS) deemed status with respect to
certain health or health-related claims, including medical malpractice claims, for itself and its covered individuals.
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